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www.rctcbc.gov.uk/rfs 
rfs@rctcbc.gov.uk
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For more information on the 
Resilient Families Service 
please visit:

I gael rhagor o wybodaeth am y 
Gwasanaeth Teuluoedd Cydnerth 
ewch i:

The Resilient Families Service 
(RFS) would like to get your 
views and experiences 
to learn more about 
how the service support 
is meeting your needs. 

If you have 
ever received or are 
currently receiving 
support from any 
service within Resilient 
Families, please tell 
them what you think by 
scanning the QR code 
with your phone. 

Not sure how to scan a QR code... 
• Open your phone’s camera. 
• Point the camera at the QR code. 
• Make sure the QR code is centred on the screen. 
• Wait for the code to scan. 
• Open the QR code’s content 
Just incase that doesn’t work... 
RCTCBC.welcomesyourfeedback.net/j90nmx

Service User  
Survey

Hoffai’r Gwasanaeth 
Teuluoedd Cydnerth geisio’ch 
barn a’ch profiadau er mwyn 
dysgu rhagor am sut mae 

cymorth y gwasanaeth yn 
diwallu’ch anghenion. 

Os ydych chi’n 
derbyn cymorth, neu wedi 
derbyn cymorth, gan unrhyw 
un o ddarpariaethau’r 
Gwasanaeth Teuluoedd 
Cydnerth, dyma gyfle i chi 
ddweud eich dweud trwy 
sganio’r cod QR gyda’ch ffôn. 
 

Sut i sganio cod QR ... 
• Agorwch y camera ar eich ffôn. 
• Sganiwch y cod QR gyda’r camera. 
• Sicrhewch fod y cod QR yng nghanol sgrîn eich ffôn. 
• Arhoswch i’r cod gael ei sganio. 
• Agorwch gynnwys y cod QR. 

Ddim yn gweithio? Rhowch gynnig ar hyn... 
RCTCBC.welcomesyourfeedback.net/j90nmx

Arolwg 
I Ddefnyddwyr
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